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sociz!l Change=and Development in Ind:=

'IhE- mass medis includs 5 wide variety of forms, ncluding welevision
ne=wspapers, ilme. mavsrin=es radie advermeemeants yelep pames and ChHe. They
arereferrsd to a8 ‘'me=s medhis becanss they reach mess muubisnoes —alEhences
comprise very larese numbers:of pepple. They are gl=c zometimes referred o
g8 mass commurications. Formany iy your geperation, 1t 15 probahly-difficuls

ta imEsns 5 world withont soms form of mess madidsd comminicaiions,

> Imagine 3 world Where thereis no
Ielevision fio cineing o pewspapsrs, o'
magaziiss, no Intsmat_po icphones,
o motie priones

#  Write cown your dafly activiies ina day.
gty lhe corasions when you us=d the-

_ miediain some W of the alfiet

> - Fand out fronT an clder generation what
it was lik= without any of hase fainis

O communication. Compare it witf your

e

% Discuss fhe ways work and lefsure
fiave changea with the derlopmeniz In

B communication Ectmologies

Mlass media 1z a part of our
everyday lifs, In maay middls class
househoids across the country
peopls wake up coly 'to put on ths
radia switch on the seleineinn,

look for the morning nawspaper.

The vounger children of the seame

househeld=s mayv firet glgoee at

their mobiie phonss to.check their missed
calts, Flumbers eleciricians, carpenters, palntgrs aed sundsy
cther servicE providers in many urban ceatres have a:mobile tslsphone whers
they can b2 sa=ly contacisd. Many shops in citiss ingres=ngly have & small
telewimion =ot, Custemers who come in may excheng= bite of conyersatian about
the cacketmaich being telecasisd or the Slm being showns Indians sbroad
kesp regular totich-with fsends and families back homs over the Internet and
m telephone, Migrarmts from working class population in the cities are regularly
— in Buch with their Emih=r 10 ths nillages cver the ghens. Have'vou se=n tha
mngs of advertisemenrs of mobils phonss? Heve vou noticsd the diverse soois]
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Mas=' Media end Communicalions

groupethatthey are catesing to? The CESE Poard rezulis areavailable on both
the nrerner and over the mobde phore. Indsed this very bool 1= mvamiabls on
the [nterass,

Itiz chvious that ste

e been-a phencerenst [ILRE faste_st—gl'OMHg cell phone

expan=i1on of mas==s |04
Arand Parthasuzatny

sommunication of all
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: & Leraiti LOWE 1T Frasiines, .

stirally Mty g b 'h.llihmi‘ifn.,rm'

T e s ewiflinr s e

social inctiiution the l}-wquﬂ:t.rg i AL AL T NS
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mlmﬂl'ﬂ'ﬁt with e Mrbbary o oy

af mg=: medis 13
shaped by changes in
the saonomic, polittes]l and epeto-oilniral Bpritexta, For mstines) we 3=2 how
esntral the stat= gad = vizion i d=zlopmentinfiu=necd th=medi= in the Grat
decader after ind=pendénce. And haw in the post 1980 period of globalization,
the markel has g k=v role o play. Seoond, thne help o= betder appreciats
how the relationshio between maszs media and communieastion with sogsty
=cdestectcsl, Both infusnce sach other. The astyre sed rele of mecs - meda
i mfineneed by the ottty 1n which it'15 loest=d. At the zame henethe far
reaching wrifluencs of miasz medis on =acish cannot be orer-emphssisz=d. W=
=hall s=e thiz disl=ctica] refationehip whea we discus=z in this chaptee—al ths

role of m=dis 1n cglonig! Indis_ (b] i the Srst decsdes ahter indegetidence and
o} and faslly th the conrext of globglisation. Third, mare communication ic
different rom other meansof commumicabon as it requires s formal struetural
organisation tomest imresscals caprm], profductios and mensgemeant demanis;
You will find therefors; thai the state and / or 'this marltet have & major roleia
the stricizirs snd functiening of mass misdhis, Mas: medss funstiens through
very large organicaiinns with major investments and lsrgs body of cmployess.
Fowrthi these aro sharp differences betwean how easily different sectzone of
eople can uss mpss media, You will recall the conceptof digital divide from

?;,"-:3

& last ciRapTer,

Repam 03408

0ol Haresih b,

Pt el & ame e g
hlﬂh_'l IMH"’IM Iﬂrllll

r } B THIw e st |
SOOI The bt ot Lalavbam e i mﬁ;lhzlrr: Iy




Visuals H::. Frnrmg Sress

erryry, jadim

gngeand iseveopmenlin nd==

/.1 Tre BEGInNinGs oF MoberN Mass Menia -

The Ar=t moders mass media inetitmtion Gesan with the developmernt of the
prinnng gresz. Although the history of print @ cerigan socisties detes back o
many cegturies, the first artemprear prenrang hooltsismis modern rechnoicpies
bezan 1o Europe. Thisterhamus was fivgt GETE:GPEJ:‘: by Johann Gutenberg in

1440, [hital atr=mptr st grinting Wars réstricted o religicus books=.

Witk thé Industnal Rerolution; the
prustandustey al=g grew. The frst produzi=
ofths press were regincted o an audience
of hisrate slites. [t-wasoonly in the mad
9= cantury, with furthar devclopment 1n
technologies, transportation and Hieracy
thst newspapers began © réach out o a
mazz autdiencs. Pegple Iiving in diffsrene
corners of the countyy Tound themssives
readinp or heanog the same news. it has
besnzuggsstedithat this WaS i Many wWays
responsible for peaple scrocs 5 country 2

fecl eonpecisd and desslop

that pzoplse who did not
even know of e5ch others
gxistence feal Hite members of g famiy. It ggve peeple who would never mest
each otiter & sease of wgethemness; Anderson thus sugeested that we condd
thimk af the natvon 68 an Tmsgived community

Yieu whill recall how 19% cennitry 2ocisl refarmars often wrote and debaieil in
pevepsners and journsle, The orowth of Indien nationaliem v=ae clossly hnled
to its struggle against colomelem. It emarged 1n the walee of the mstitutions]
changes brousht about by the Boisich ruls 0 India, Aaticolenia] public gpinion
waE nuriured snd chaonelisad by the oationalist-press, which was vocal In
sl oinosition te the-oppressive meszur=a of the coloneal stata, This Ied the
colonigl goveriumsnt to clamp down on the nationalist ‘prese snd’ iMpose
cenzorship, or instence durine the [thert Bill smtation o 1883, A=sociation
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Mas=' Media end Communicalions

with the national movement led some of the nanonshstnewspapers ke Kesan
[ Maratin), Mothoubhuno | Maleyalsmy, Amoita BEazar Patriks |Englsh| to suffer the
displaasure of the talordal stare. Bust that did nor arsvent them from adwoeating
the nationsiist cauze &nd demand s =nd o the colonial ruls,

> Thoughafew newspapeis [iad Deen sared by people before Haja Rammohun
Roy, Kis Sambad-raumual In Beigall published In 1821 and Mirs-Li-Akbar

i Parsion published i 1832 wese-ne first pubiications-n India with 2 st

natianafist and demacratic approach,

Fardoori Muzhan was ihe pionesr of the Gujarall Press in Bombay, || was a5/ aanly 35

1822 thal hie started the Bombay Samather as 2 dally |

Ishwar Chandra Vidvasagar staried the Shome Prakash in Sangall in 1658

The Times of indie was founded in Bombay in 1881,

The Faneer in Allahahad In 1863

ime Madras Madm 1858

The Statesman in Calcutia n 1573

THe Cvilang Milkasy Gazhiz In Lahom in 1875

iBesar 1545)

W

Y ¥ VY ¥ Y

Under British ruls newspapers
and maga=nes. filme and radswo
comprssed the range of mass
media. Radis wis whelly owned
by the stais. National views could
not b2, thersfore, =xpr=gs=d.
Newspapers and Oim= though
sxtonomons-from the stale were
steictly monitared by the Rag.
Newepansrd'snd magarines sither
in Enzlish or vernacilar were
ot very widslhy errculsted aa'the
Literate public wae limited, Yet
therr infiluence far gut stripped
their srculation az Rews: and

wiformeten w3 read andspread
Ywrord of mneuth fom dommercial
and administrative hubs, hile
markets and fradine centrse, 5=
well a= courtz and towns. The
print media carmed & rangs of
‘opimiors ) which gxpresssd their

ideas of a freg Indig’. Th==s
warigaiions wers carrisd over o
independant India.
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7.2 Mass MEeDia IN INDEPENDENT INDIA

THE APPROACH

in mdependent Indis, fewsharlal Nehru

the first prime mimszisr, called upon

the miedis torhuochion &= the -‘-afcr'ﬂ::g of-demperacy. The media wHs Sipecied

to spread the spirit of ssifrelibnce and nations! devslopment amons the peopls

Atk shyong you know froem 3
qEnershion that grew up in tha fiesl
two decades after Indepemdencs
abou! the documenianies that
were routinsly shown b2tore the
sars=ning of film=Wnisdown ther
tecollections.

Rapio

Hadio broadeasting wiich

Erszicastne cdubs in Kolkst= sn
I"lrﬁad't."&f"f'sﬂﬁ SETtsml 1 the %
major meirament of pr

e o “‘liif Sial &

s thers Wers only siv vadis stahoss located n

You wnll r=csll the-gensrsl thrust of deszlopm=nt in the
sarher
chapierz. The media was seen as 8 means W inform the

early vears of inddependence 1t India froam somir

people o the venousdevelopmental efforis. The media waz
also encourassd to Sghtapainst opfresErrs seoml frachcss
mtouchabilic?, child mseriszss, 5rd ostraciem of
widows, Az well 5= beliefs af witchersit and @ith heshing,
A r=tional sciEntific sthoz was to bepromoted for the
ouilding of 8 modsn industeal vaciery. The Filme DNivision

the coverameant produced newsresizand decumentasies

s

hese were shown bBefors ths scesening of Al - eveny
movis theatre, documsnting the desslogment process a3

direcicd by the =tats,

commenced in india throush amats=ur ham
and Chenns] in the 1920= matared intoa pu'r}hf

* 04
£

A0 darmg the Werld Ware [ when it be ea8
aganida for Albed foress i South-sas: Asma, :’L" the

the El“tl L

8 caternE primarily o B0 irbsEn sldianes. By 1950, therd wers 5 45 20

Fadic licences"all orer Indis,

Amita Roy (later Mallk)

as dige jocksy st All India Radio,
Luchnow, 1944

hictad madig pemon ang Bmooidic
Aty Al i Ragéo in 1944 bor
a couple ol yEars when (here wers e
warmiEn in tha Held. [Eter going on to
proggcast with the BEC, CRC, and
ather Inlemiannal broadeasivg
ptgEnsghons. Doyonne amaing Wit
|aumahity, ghe = well kpowe far hep
bl el s TV rffaplsmms ang
columag in leading newinasss

Coustesp Aanis Bl e Dty
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Mas=' Media end Communicalions

Sincs the media was.
in e dsvelopment ot e Inmﬂ!'rﬁﬂi wmmemgnﬂam-gmmmhmmnﬁ

aewly fiee m=uon, the %2 asapatof theGroen Rewclion, wers irtroduced ot the first fime in

Hmsgaiices Eﬁfmmﬁ oy e couniry, i was AN indis Ratio which undertook 3 major couryside

discussions on development, | 2RAIGN o0 fese crops on 2 Sustaingd day-lo-day basis for over 10
years from 1567

Box 7.2 caplares the spintof
shioss TS, Far this putpese, MMMEMHEHEHE‘WQ varelies were

_ _ ) fﬁﬂﬂﬂﬂhﬂ'ﬁlﬂﬁmdﬁlﬁaﬂmeﬁmﬂ ﬁ'peseﬁmgranme
_Apatthol Alladie Sato units: mannad by subject specialists ﬁﬂdﬁﬂﬂﬂkﬁﬁﬂﬁﬂ?ﬂﬂwﬂd
LATR} bBroadeaste ass= there ﬂiﬂl it fired hang i ot miil ll:l_g

was Vividh Bharsti, 58 channel T!'I.EnE'ﬂ' e E!I iﬂfpﬁﬂd}fﬂﬂﬂ fieal.
for entertasnment that was

pnmarily broadeasing Hind: Source 5. B Kumar "AIRs broadeastsdid make o difference"

filet Senge gn listensrs’ The FHindu December 3551 2005

raguissEt, I'n 19557, AR

acoutirad the hussly 11l F F—a
cg e hugely popular

channs] Viedh Sharatl, which soon bigan to cafry Spans=ored programmes
and advertsements and grew to become a money-spinning channel] for ATR.

When India gained independence ig 1947, All ladia Eadic had an
mirastructure of six gadio stations, locares ivmetropolizan citiss. The country
had 280,000 rado receiver s for s-populatnen of 350 milHon people. After
independencs, thes govsraoment gavs prionty o the expansion of ths radio
broadeasting infrastructure, sspecislly in state capitale and i border arsas.
Over the years, AIR has developed a formidable infrastructure for radio
brogdcasting in India, it opsmtez a three-tiered — netional remonal and
local — s=rvics to eater 1o [ndis's paszraphic, insmetic and culturs! dwersty.

The maor constramt for the populensauon of radio smyually was the cost
of the radio 551, The transistor revlunon in the 19602 made the radio mors
acceszible by making it mobil=as batiery opsratéd seiz and reducing ths unit
price subsmantaliv. In 2000, sréund 110 millinn houssholde [two-thirds of all
Indian hougeholda) were listening to radio broadeasts in 24 langusgecand 146
dialects. More than a thwd of them were rurs! households. Az of woday, the AIR
has grown o480 stEnpo= and B8] veansmitters covening 99% of the population
Spread ovce 92% arch of ths couiiny.

Wars, tragedies and axpansion of AIR
irierestnaly, wars and Tagedies have spumes AR o expand Ifs actiibies. The 1962

wat wilh China prompteg (e lzunching of 3 ‘tafks unit 1o put out 2 cally programise. in August
1571, With ih= Banalztesh crisis losming. the News Service Division inlioducad naws on i

N, 1o & & cioak i the moming t midnight. 1 fook anolther crisis the traght assassination _
of Rajesv Gandhi in 1951, for AIR to/take one more step of having bulletins round the ciock.  ———
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sociz!l Change=and Development in Ind:=

TeLevISION

Telewvigion programmmng. was introdiced exvarimentslly an Indes to premots

rural develgpment az ezsly az 1959, Later, the Satellite Instructions]
Telewizion Experniment |SITE| broadcasted: directly to community wviewsrs
m the rursl aress of:'smststes betwesn August 1875=nd Jaly 1976, Thess
instrictional broadcasts wire broadeast to 2,400 TV s=te dirsctly for four
hours dasly. Mesauhiie, television station=s
wers 3=t up under Doordarshan in four
cities [Delh:, Mumbs:, Srinsgar and
Amritzar| by 18975, Thres more statons
mmﬁa’a 2 41055 s3chion of pEopls s Kolkata Chenns: and Jelandhsr wers
ﬁum -Eﬂ ﬂmﬂl’ ﬁeﬂeﬁnﬂﬂ F{H.H srlded within a vsar, Every bBrostlesasning
out from them whalfelevision =~ ceatre had &S own mix of programmes,
Fiﬂgmm ronsisted of in the COMPrItNg GEWS, ;*Juldfen'_s. .an:i womsn's
15705 and 196057 Dig mn'; g Prosemmes, Brmem progammesss well

. mﬂﬂﬂﬂﬁaﬂﬁﬁm ek s entertlInmMEent PIOOTRMMEs,

A=pregrammes become commercashzed

and were sllowed to darry advert ents

of their snonzors. 5 shift in the tarsst midience was-sndent. Entertminiment
programmes grew and wersdirsciedito the Urben consuming clases. Theadsent
of colour binsdessting during the 1982 Astan Games in Delli and the rapid

Hum Log: A Turning Point

Hium Log vas India's fnﬂlurg—mnmngsoap opera This pignesring programme Wiilissd the
enfertamment-dUcation sirategy by intentionally placiig,educaional confent i this enfertainment
MEssage
Soms 155 episodes of Hum Log Wete troacast in Hind for 17imonths in 1984-85 The television programme
‘proinciad sackl hames. such a5 gends! sy small Iy sire ang rationsl integration Al the end of sch
Z2minute splsoce. 3 famous Indian actor Ashak Kumar, summatised theegucaliznaiessons fom the splsada bn
an epiicaue of 30 10 40 ssconds. rbxmarcmmﬂeﬂmedmmatwﬁémmy Ives Torinstance, he might
comment o & negalive sharasizs Who & drunk and beats s wife by asking. “Why 0o you mimk ihal pecple, like
BasesanHam dnnk ioo much 'and Men behave Badly® Do you knolw anyone iie this? Wnat can b2 done io reduce
the ncioents of-alconolism? Whatcan you do7? rSinghal and Regers IS53).
Astlidy of Fum Log's sodience showed thal 2 Righ degres of parasocial intetactioh ceclired between he sudignce
manibers and thelr tavduris Hlm Log characiers. For evample. many Hum Logviewars reqloriad that tiy roufinely
adjusted Mex dally'schadules fo mest their favourite character n the privacy of their living rooms - Many oifisr
indiviauats reported talking o Inelr favourie characters Mifoudh the tefevision sets: tor instance. “Dost wotty, Sadkl
Do nﬂ'{g’rueup your aream of making 3 career”

Hum Log achieved audience ralings of 55:to 50 per cent in Morth India-and befwasn 20 and 45 per.cant
it South India: Abgut 50 millon individuzls watched fie 3verage broddeast of Hum Log: One unusual
asiect of fhis eoap opers Was he huge number of letiers over 400,000, Iat il atiractad fom viewers,
sa many thiat most of them coukd not be pened by Soardarghan cicals, (Svsahet and Aagers 2001)
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The: -adveriising carried Dy Hum Log promated & new censumer product in India: Maggr Z-Minute: m
noodles Thﬂp'.iblh: eapidly accepied this Few Lonsumer progucl, wﬂng mﬁﬁh‘ﬁﬂ aHcizvizion:

commescials. Mﬂemse;s began to lne up 1o purthase alrtime for 1elevision adverising, and the
commencialisation of Daordarshan began

sxpansion of the natonsal netwvork led to répid commesrcialisation of tslsvision
broadeasting. During 1984-85 . ths numberof televizion transmitters increassd
all overindia covenmg & large proportion of the pnpula‘h.un It was sl=o the ums
when indigenous soap operas, iks Bum Log (198485 and Buniyaad (138687
were aired, They were husely popular snd attracted subatantial advertising
revernas for Doordarshan as did the broadeoastins of the spics—FRamayana
11987-88) and Mahabharata |1983-30). Tedsay, thesitusiion-of the telgmision
tadpstry s like this —the Annudl Repert relsadsd ¥y TRAI for ths vear 201515
cleariy stai=d that India haz the world's second Iargest TV market afisy Chins:

Ac per industry estimates, as on March 2016, of the sxisting 2 §41 million
houssholds arcund 1 811 muilion havs televizion sets. which provide services of
cable TV, DTH and iPTV. in addstan o a terrastrial TV astwork of Doordarahan,

Print MEDIA

Ths beginmings'of the print medis andiite role in both the spresd of the =ovisl
reform movement and the nstionalist movement kavs bss=n noted. Afi=y
Independence, the print media continued to share the general spprosch of being
a8 pariner in the tazk of navon E:lu_tld:l.ng by taking up developmental issues, as
well as, stving voice to the widest s=ction of people, The bref extractin the
followine boxrwill give you & =enss of the commitment.

Journalism in nojz used 10 be regarded as a ‘calling Fied
Uy ke spiit of patriofic and saciel reforming idealism, if was

b= e draw In cutstanding Sieal as the fresdom stiugale

and movements for sookal change mtensi=d and a5 naw educstional
800 caress cppartunifies arose in @ modermising seciely. A5 ofien the
ease with such pursuite, {2 calling was consplouoisly underpaia The
trenstrmalon ofine taling Into 3 profession ook place over 2 fong peion,
mirranng the change in character of & newspaper like The Hindy from

2 purely secietd] and pubiic service mission If0 3 business anistpise

Tamed by 3 socketal and public service mission
Scurce: Edtorial Test=rtay. Totay, Temomew, The Sndu, 13
S=ptzmber JG03, gquotzd m B Sanmay | 3066]
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sociz!l Change=and Development in Ind:=

The gravest challenps that the media faced was with the declaration of
Emergencyin' 1975 and censorshrpof themedia. Forfunately, the pemod ended
and democracy waE rEEtored in 1977 Indis with 1= meny problems ¢én be
justifiably proud of = free me=dis.

At th= start of the chapter we had mennonsd how mass madia 1s different
from sther means of communication a= it reguires: & formal struocturs!
organisaiion o mest l=rge scale capiial, produciion and manssement
demands., And slsg ke any other socig! metitutson. the mass madsa also
varissinstructure and content sccording to diffsrent economic, poalitical and
socie-culiurs! contest, You will now notice how st differ=nt points in time-
both the contant and style of media changes. Ar some pointz the siate has
& greater role to plav. At other imes the markst doss. In India thie ghift iz
very visthle 1n receat stmes. Thiz chanees haes glzo led to debates about what
role the medis cught w play m & modern democracy. We look at these new
derslopmeiits in the-next ssction.

7.3 Guossusston angrieMzns, - [N

We have already read about the far reaching impact of globalisanon A= well a=
1tz cloge bnk with the communication revolution in the last chaptsr. The medis
Have aiwsys hed internsbons] dinsesnons =zuch-es ths pathesing of newstories
aend the distnbution ofpnmanly westerm Hims overssas, Howsesr, until the:
1970s most media :ﬂmp;ﬁ.ﬂ.l&r. ug:-:rmd. within sPﬂr:ﬁc domestic marksis in

asccordancs with rﬂ-gulatmm from: ‘I:I.El'_llf-ﬂﬂ. governments. The medis mndustry

wae alzg differeguared it distinct saceorz — for the most part, cinema, prnt
medis; radio and televsion broadessung all operated independently of one
Enothsr.

Globalisation and ﬂu&me of music
If s been arguzo thiatine musicat fonm ks ane tiallends isaifio globalisation mare

sficiently tha &y afhar This fs because musk i able 1o reach peaple who may

not know thewrien ana spoken language. The orowih of tEchnology — fmm personal stereg
syslems o music television (such as the MTV) o the compact disc {CD) — have provided pewsr.
morE Sophisticated ways for music te be disiribited lobah)

- The fusion of forms of media

Abouch e miise ndusty 5 becoming ever more concentfated in ihe Hands of a faw intematianal
conglamerates some feghinat nis undera greatthreat Thisis because e intamet allows misic
10 be downioages digialy. rather than purchasedin the form of COs or casselies friom Iogat music
siores The global music Industry clarzntly Caniprises 3 comjkay Nehari ot Taclones, dishibition
chains, music shops and sales stam, If the Inteme! remowes the nised for all these elenrents by
allawing muskc 1o b markelzd and cownioaded direclly. what will be left of the muskc mndusiny?
How do you ses-the influsnca of mobile applicaions an music industry?
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in:the past three decades: however, profound waasformatons have taken
place within the media mdustry. National markets have given way to & fhud
‘globsl marke: while new tefhnologizs have Izd o the fusion of forms of media
thst wers ance distinct.

We began with the cas=e of ths music mdustry and the far reaching
consegquencee that globaklisatnn has had on it. The changes thar have taken
place in mass media 1= 5o immenge that thiz chapter wall probably be enly
ableto give vou-s fragmentary understanding. As a-F¥oUag generation you can
build up on the information provided. Let ushave = look st the changss that
giobsliz=ation has broughtabout on the pnnt medm (pnmanly newszpapsrs and
magarines), the elacironic madia (primsanly Elmsmn} snd on the radie,

Print Mepia

We have seen how mmportant newspapers anc magarings were for the spread of
the fresdom movement. {113 often belisved that with the growth of the zelavizion
dnd tha Internet the grintmedis would be srdslined., Howersr. in [ndis we'havs
‘ssen the cuculation of newspapers grow. As'Box 7.8 buggssts, new schnologies
havs Helped Boast the produstion sad circulstion ofnewepapers L larssnumber
of glossy magazinss have sleo mads their entry to the markst.

Ac iz svident, the ressons for this smasing growth in Indisn =nguaze
mewspapers &re many. First, there 1=:.a nise in the number of literats people
who are migrating to cities. The Hindi daily Hindustan in 2003 printed 64,000
copiza of thetr Délhe sditten, which jamped to 425 000 by 2005. The rsszon

The Indian Language Newspaper Revolution Box 7.8
The mest significant kappening in 2 last few decades bas bean the:Indsan

language newspaper revolubion. Hindl Telugy and Kannada recerded the highest

orowth. Print publications in fhe-couniry hizd an increase In ihe average dally oirculalion of
237 milion copies from 2006 10 2016 Erore 381 milion i 2006, Me average number of
copes ciieulsted 3 day grew 1o 62.8 million -3 compound annual growih tats ICAGR) of 437
et cent o 2008 1o 2016 Amjarig e fut fnain aetgraghic 2ofes. the norh shiwed tie
highes] growlh 3t 7.83 per cent Growihiin the soulh, wesliand easi was 485 per cerif 251
e Caiitand 253 per cent respeciively Tha top twe Hndl daiies In India-3re Dainlk Jagran
300 Damik Shaskar With averaos quaitying s2kes of 352 milion and 3 81 milign, isspastively
[Yile-December 20163

Soures Atdlt Buleal o Qyoulstnn, 2016-17

The E=nzduy stnqmisnmnpi’fmsﬁm syccess of he Indian iancusde press. Ramo)l Hao the
founder of Esnady had successillly organisen 3 chil-fund befors launching e paper in 1974

By associating with appropeate causes in nital areas. e K2 anb-airack movement in the mid-
19805, e TelUgu FEWSPEpETWas atile 10 reach Hiz courlryside TS promiitad It 1o Bunch dstrct.
gallies'n 1988 These were atloid s&ts of fealies canying sensational news from partiuiar
disirics, a5 well a5, clsesdied advertsements from villages and smoll iowns of the area By 1552

Eemsawasheingwhusmrmm 10 towrs bn Andhra Pradesh and s ciculation accounted for
70 per cent of (e audifed Tellgy Gally cnaulation
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was that, of Delhi's population of one crore and forty-zeven lakhs, 32 percent
had-come from the Hind: belt of the two states of Uttar Fradesh and Bibar.
Our of this, 47 psr cent have coms from a raral background and 60 per cent
of themar= l=s2 then 40 ye&rs of az=.

Second, the needs of the readers in the =mall towns and villsgs= ars different
from that of the citiez and the |ndian langusgs newspapers cater W@ thoss
needes. Dommesant Indian lansuare newspapers such 85 Malayela Manorama
and the Eenadu launchsd the concepr of focal news 1 a spmificant manner
by inu.:-:iut:inﬁ_ digtrictand whenever necesiary blotk editcne. Thina Thanthi
gnothsr Lﬁnﬂmg Tamil newspaper, has aiws's used zimplified and colloguis!
tansuass T The Indian langusas= newspspsrs havs adopted advanced prianng
Emlqus and ales attempted supplaments, pullouts, and literary and niche
bopklete. Marketine strategies have al=c - merieed the Dguruk Hhaskar group=
growth as they carry DUl CODSUMAr CONACT PrOSrammes door-10-door SUrveys,
snd ressarch. This also brings back the point that modsrn msssmedia has
have s formal structursl organi=stion.

Shift in circulation of Newspapers in India
A:cmd#lg 0 fecently published g2t of indian Reavaiship Suvey, he lages!
growth in readership has bean InHndl B2l Indian language daifies-23:2 whole:
Naw grown substantially from 151 milken 1aadsrs 10425 millian readers in 2019 7he 1eadestip
ofEngiish ailkes an thesines hand! has stagnated af atetina 31 million. I 2055, Hindi dalliss—
Damnik fagran (with- T4 milien ) and Caimk Shaskar (with 31 milien) are-heading the list. while
TheTimes of india and The Hindy @iz ke English dailles with 2 teadership of over 157 and
5.3 milian respatiivaly. Of i 1op 10 dailles which are In ten milion club’, Sie are In Hind),
one m Tamil, I‘ll’ﬂ In Matayalam: ana one’n English (hito:Hmuc.net)
While Eaglish newsphapers, oftea called ‘nationsal dailiss”, ciroulsts across
=Eions, veimacular newepapsrz hsvs vasily increased their circulation in the:
states svd the rural hinterland, In order to ¢ﬂ-r:r.‘tpeE.- with tha elsctranic m=glis,

ﬂEngf;pgm. gepecially Enolish lansunase newepagers have on the one hand
reduced prces and on the other hand brovshr osil editons from multipis

CEQtrss.
Actviry 7.4

> Fing out how many places do e newsgapar you are most familiar with, broight out from
> Have you poficed how there are supplements tf:af cater fo gty specific o foan $pecific
- mﬂymmmmmnrmmwﬂmmwﬂmmﬁ

—_—— Thesia tavs?
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Changes in Newspaper Box 7.10
Production: The Role of
Technology

Ftom the late 15505 and earty 1920s;
newspapers have become fully
‘alitoimatic — fom reporist's desk 1o
fing pageproct e ussofEperhas
been completely elminated with s
‘uinmated chain This kas Become
passible becauss of wo techinologizal
changes — neiworking of personal
compulers [PCs) hrouah LANS local
3E3 retworksi and uss sinewsmiaking
suftwares like Newsmaker and ofher
cusiomised sofwales

changlng 1sthnology Hes also
changed (he 1ole and uction of &
reporter; The basic ook of & News
(eporter — a3 shonhand notzbook,
pen. typewiller and 2 piain olg
telephone has been replaced by
naw 1odls— 2/ minl gigital recomer,
3 laptop o 2 PC. moblle o satelite %
phone. and olhes sessones fke medem, dish and Anfenng 20 izse technological changes in
news gathesing hiave increased e speed o news and Relped newspaper maragements pysh
hcir deadiines o dawn They aie aiso abis o plan & greaier Aumiber of Sitions and provide
2 fatest news 1o r2aters. A numbar of IaNgUsge Newsnapers ale using new technoiegiss 1o
bring out separate edinons for each of the diseis: While print centres are imited, the number
al ediiions hat grown mankold.

Newspaper chains like Mesnd-tased Amer Uisia are using new teshnoleay Bt riews gathenng
as wall as for improving picional coverage, The newspages has a netwark of neary a nundrea
reporters and siafters and 3n equal AUmbES of photodraphers Teeding fews toalllis 13 ecifions
spread atfoss Uitar Pradest and Utiarztihiand. Al hundrzd cpirespandents are squipped with
Bs and modems lor news transmission, and e photographiers camy digital cameras with
them  Digiz! im2ges are sent i e central news deskvia modsms

Mzny feared that the nizs in slecronie media would losd to 5 declins 1a the
srreulation of privt medin, Thishss nat heypefisd. Indecd it has expanded: This
process has, howsver, oftea involved cutsin pricesand increasing dependsancs
on the sponsars sfadvertizéments whe in turn haves lsrser sav in the cont=nt
of new=papers. The ollowing box caprures the logic of this practce.
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The sttt of the rewspapers Has been 10 willeh Ihair sitisnce and ach oul i diffieren! oroups 1t ias

been argusd INSt rewspapes readng habits hae changed While the older p2ople 12ad the rewspapes

In i entmety, younger eacers offen Rave speciic inizrestsdike Sporls. eniefamment or sooiaty Qossip

ang directiy mave (o 2 pages eammarked for hese flems . Seomented inleses! of reagers imply Mat 8 newspape
miist have 2 plurality of storles' to appeal fo 3 wite ange of readers with van2d infe=s!s This has often led o
newspapers advocaling mfotamment. a combiaion of infemation &nd enterfainment i sustain the irerestol readers.
Froduchon ot nswspaper (s nolonge! reigted 1o 2 commitment o certald valies [hal embody 3 tradition . Newspapers
Fave lisame 2 consumer produd and 2s long 35 numbeisare By, venyiting Is up Tt w2ie:

Sead the f2it carslly
I Do you Mink readers have changed or newsgapers have chanpea? Dissuss:
2. Discuss.me ferm mictainment. Can you think of examples? What do vou think the-effect-of infotamment

wil'be?

TELEVISION

In 100] ther= wss arie atate conteniled]
TV chsnnel Dogrdarshan i Indis. 2y
1298 there wers almost 70 channels,
Privately mae zatetbre channels have
mitiittpli=d rapedly since the md-1890s,
While Ddordarehan broadeadis ovar 35
chann=le thers werssbeut 900 private
televizion networks broadcasting in
2020, The stasgering growth of prvaeis
zatellite telewizion has been one of the
defining developments of contemporsny
Indis, In 2002, 134 million indiidusls
vatchsd satellit= TV an an saverass svery
P s T wesk. This :‘l?.tﬁbfr weEat ug to 190
1 ' milling in 2005, The number of homes
with seeess o saisllite TV hasjumped from 40 muilbon in 2002 10 51 millicn in
2005, Sat=tht=subscrigtion has riow penetratsd 56 percant ef all TV homss.

THe Gulf War of 1981 [which popilarissd CHN|, snd the launching of
Szar-TV in the zame vear by the Whampoa Hutclingon Group of Hong KEong
mignslled the arrival of private carellite Channele in India. In 1892 Fez TV, &
Hinde-bazed catellite entertsemment channel glen began beaming programmes
to cabls television wiewsrs mnindis. By 2000, 40 privats cable and satslhis
channels wers avatlablemcluding several that iocused exclusively on regional-
langusgs broadeasting like Sun-TV, Esnadu-TV, Udaysa-TV, Raj-TV, and Asianet
Mzanwhiie, Ze= TV Kasz glzo launchsd ssvers! regional nstworks, brosdeasting
iy Marsth, Hengah and sther lanpusgess,
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While Doordarshan was expanding sapidly m the 1980z the cable
television industry was mushrooming in smajor Indian cities, The VCR greatly
multipfisd satsreainment options for [ndisn sudiensss providing alt=rmatives
to Boordarshan’s single channel programmng, Video wiswing at homs and
i “dﬁﬂrlm.itrrbﬁsﬂé. parlours increas=d rapidly. The widso fare consisted
mogtly of film-hazed eatsrtainment both domestic and imported, By 1284,
sntrepreneurs o cifies such sz Mumba: and Ahmedsbad had begun winng
apErtmisnt inldings te trancmit zeveral flmesa day. The numbesr of cshls
operators exploded from 100 in 1984 to 1200in 1983, to 15,000.in 1982 and
to about 60,000 in 1200,

The coming in of transnational Elevision companies hile Star TV, MTV,
Channs! [V], Sony and others, mede zome people g5t worried an the liksly
ampact on-Indian vouth and oo the Indian calrurs! idspoty. Put moztof the
wransnanona! telenision channsls heve through research resliced thar the use
of the familiar is more sffective in procuring the diverss groupsthat conshituts
Indian atidisnce. The cardy straisgy of Sony Internstions] was to hroadeast 10
Hind: flms & wesk, gradualls decreasing the number as the station produced
its own Hindi lsngusge content. Ths majority of the forsign nstworls have now
mntroduced either s segment of Hindi languare pregramaiag (MTV Indis), orac
entire new Hindi langusgs channs] [STAR Plus|. 8TAR Sports and ESPN have

e
Pringe. a S-year oid wmmmammnnmmmmw

480 was restued by the:amy &fier 2 S0-hotroideal mmrammﬁmwanugmmam

Aleng with food admﬂ:uuﬂtiemmm[m}ﬁaﬁhwl h:.ueﬂdlnmmmﬁmﬂfmme ittle hoy was
uapped Two naws channels - mmmwmnwmwmmmmmm
mnhnmﬁ:magauﬁmdﬁﬂmjw;ﬁﬁm siaping or crying out 1o his mothar was splashed on the
T S£IR2ns: They sven ITENISWES Many p2ople mpies asking them ‘what da you fesrabiout Pnce? They
asked people 10 send SMSes for Prince (Prfce ¥e [iye 2apka sandesh hameln bhefe nxxpe) Thalisands,of people
‘had descended at e sie and several fiee community kitchens were un for two days It-soon crealed a national
hysieria and Loncerm, and people were sbown prajing I Bmples. mosguss; chisches and quritiwares Thete are
nﬂ-mummmrmwnmmﬂwmmmmﬂe intd the personal lives of people

-

SE—

Yol ray have watcTisd on lslevision e whole tescuz operation, IFnotyul can choose from any othet svenl Oipanise

= tebate In dlass around the fllcwing points ' _ '

1. ‘What Is ihe likety impact of this competition amang television chammels 1o ouido one anolhat in nunning
exclusive live covetage of svenls for gafing higher viewstship?

I Can we ook a1 this ksusas 2 Wind of Voysutism (pe2p Inito somie offisr peapis's privatelintimate m
moments | madiged n by televsion cameras?

3. =it an example of Ihe posiverols played by tzievision mediz in highiighiing the phght ef rural poar?
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dusl commentsry or an audio zound track 1o Hindi. The larger players have
taunched specific regzonal channels mn laczuages such as Bengalb, Fanjabs,
Marsihi o Gujarsti.

Perhiaps the most dramstic adoption of localisation vias carried cut By STAR
TV. In Detobar 1996, STAR Plus, initisily an all Englich sensral éntertainmant
channe] afiginating from Hong Kong, besan producing = Hindi language beit
of programmings between 7 and 9 FPM. By February 199%, the channel was
converted o a solely Hind: Channe] and all Enghsh sermis zluited 1o STAR
World. the netivori's English-languiage international channel. Advarhsing o
proanoiz the chaage includsd the Hinglish slogan: Asghk Eoli. Aspks Plus
Point’ {Your languags /spesch. Your Flus Point) |H1.11r_h_r 2003). Both STAR
and Sony continued t6 dub US programming for youngsr sudience as children
eppeared to be able to adjust to the peculisnties that prize when the lanenages
s one and the secing snother. Have you waiched s dubbed programme? Whar
dovou fesl about 17

Mozt télsvision channsls are on throughout the day, 24+7. The format
for news iz Lvely and informsl. News has been made far mors immediats,
democrstc and intimats. Television hae fostersd pubhic debats snd 1= expanding
itz reach avery pasemg vear This brmges us o the questien whether ssrioue
polincs! snd sconemic ssues are megiecied,

Ther= 1=7a grovang aumber of news chinncsles 1in Hindi and English,
& largs numbsr of repional channsls and an equally largs aumber of raality
shows, tsil shows, Bollvwiod shows, family soaps, intsractive shows, game:
ehows snd mma-dv shots, Entertainment “telavision has producsd a n=w
cadre of superstars who have become familiar housshold names, and their
prvate life, rivalry on sets feed the gossip column: of popular magamines
snd newspapers. Reslity shows like Kaun Bansga Crorepati-or Indian Idol or
Bigg Boss have become inoreasingly popular. Most of thess ars modelled slong
thi= hﬂﬂ of wettzrn progremmes. Which of these programmss can be identifiz=d
ae int=ractive shows, as family soaps. talk shows and reality shows? Discuss

Rapio

1n 2000 ATR’s programmes could be heard m twosthird of all Indian honsehoids
i 24 Isnpusges ‘and 136 diglect=. over zoms-120 million radio ssts. The
advent of privaisly owned FM radic stations in 2002 providsd & boosi o
entErisinment programmes gver sadin, In order to sttract sudisnces, thess

Soap opera _ Box 7.13
Soap aperas are steres that are senalisad: They are centinuous: indwiduat stenes

Iy come {0 3n end. and different Chiaratiers 2ppearand disappear. bul the soap _
tseif fias o ending untl i 5 taken o the 3ir completady. Seap aperas presume 3 fisiory, which
the regular viewer knows —he o she becomes ambar with the characiers: with their persenaliiies
and theit-We expetisnces
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privately mun radio stations sought o
prowds entertainment to 1k hisieners
Asg arivaraly run FM cBannéls 5 not 1 o and e vt Mgt Wy St
permitied to broadcsst any pelitical T rrier P T 74 by o
rrws bullehns, mny of these chananls | | EEe
gpeciglice in '‘particular lond=z" of popular G A G A iy At o 1 e e
OASIC o retain their audences, Ons such * il T“r:"":;K“TE'“:'I'I’E:I:::.:.:I‘E:“:‘I,;.:E'E‘
FM channslclsims that it broadeasts "All T
hits &l da¥!” Most of thes FM chiannels
winch are populsr among voung urban
profezmionsls aad students, ofisn belong
e medie conglomseraies. Like "Hadiwo

* mapnates @ (v win
B e e P |

e rhghi chabes

[= SRR TEERITEE L N

b fea. S
A
d aHampesamore
R, e =
st llling s s 0o
o s W Y ——
e B d e
U EL e

Mirchi” beleng= to the Times of indio
groug, FRed FM is ownsd by Living Media
and Badio Ciiy b the Stor Nehwork, But
indepsndent radic stations engsged in
public brogdoastings hke I‘-'an::u.ﬂﬂ_l Public Radio (US4} or BEC (UEK] are missing
from our broadcastmg landscape.

In-the two films: Rang de Basann' and Laze Raho Munasi BEhas', the cadio
12 used ag an scive medmm of communicanon: although bothithe'mownes are
Estintheispntemporary geriod. In Rang de Basant’ the congeitntione sSnpry
coll=p=wourth, inepired by the l=pend ::I_I_-Eh_ﬁg_ak Sinph sedazsinst=3 & mimsE=r
and then espiures Al indis Radio to réach glit (© the people and discemingis
their messsps. While in Lags Raho Munns Bha', ths heroins is 5 radio jocksy
who wakes up the country with her heariy and full'throared "Gead Mornms
Mumbea[™, the herg too takes reconrss o the radio statron tossaves gisl’z We,

The potenteal for uaine FAM shannele 18 enormoud, Further privatneation of
radio stations and the smefgsfice of camminity owned radio Siatons would
lead to the growth of radio stations, Th= demand for local news is growing, The
numbsr of homes listsning to FM 1n Indis has also reinforced the worldwide
trend of networks goiting replaced by local radio. The box below roveels not anly
the ingenuity of anllage vouth but also the need for caternmg 1o locsl cultures:

Itmay well b2 the only itz FM radio staticn on the Asan-syb-coniinen! Box7.14
The ffansmission equipment: costing Uitie _ may be the cheapest in the warkl SUt the lbcal peopis

definilely love it O3 balkmy moming in India's podhem siate of Sihar. young Raghav Mahal gofs ready fofire

up hes home-groan FM radic stalion. Thousands of viiagers, lring in = 20 Kim (12 mites) r=dius of Raghav's small

repar shop ard rdio siafion funs their . radio sais fo catch iheir Tavount= Siation Afier the crackle of stafic,

2 young, confident voice ficats up the radio waves "Cood moming! Walcome fo Saghav FM Mansoorpur 11 Now

frstan to your favounte songs " snnounces anchicr and frend Sambhu into & cellotspe-plastered micmphone

sumrounded by racks of local mus:c tapes-For the naxd 12 howrs, Baghay Mahais s outback FM radhc

sianion plays films sargs and broadcasis publc interast messages on HIV and polio; andavan snappy m
local newes inchuding alerfe on missing children and the apeming of local shaps. Raghiay and hie frisnd _
run fhe indigenous radio:station out of Raghay's thalched-roof Priva Electromice Shap.
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The place 3 crampad . renled shack stacked wilh mlisic 13pes and fusty slectical appiances which doubles
U3 Rachais raais skatich and t2pair shop,

HE may ot be lerale, byt Raghays ingeauous FM station has made him more popular han ezl polificians,
Rauhay's love afiair wilh the raio began e 1857 whan he stafed out 358 mechanic in 2 Toca] repair shop. When
12 stiop owner lef the area. Raghay, <on of g cancer-ridden tim workes, 100k over 1he shack wiih' s frefd
Sofmeliie i1 2003, Raghav, Who by now kad lesmed inith abaiit tadio |0 Impaveristied Bihar siate. Whare many
afeas ok power supplies. thve chieap battery-paweied transisibr iemains ine mast popular solice afshiertainment
'I!Mahﬂﬁmhmnﬂwmmmmmmﬂﬂh&mddmﬂinwpngmmataﬁmd
radic frequenty The kit cost e 50 nipess” s5ys Raghse The fransmizzion kit fitled on 10 3n anfenns shsched
fo 2 bainbea paie On 2 neknbouring thize-starey hospltal & lang wire conniects the contraplion 1o 3 creaky, ol
fomemare sleren casselle player In Raghav's mdfo shack Three alner rusty, focally mace batien-ponesed lape
recartefs are conmectzd to i WIth coleiThl wirss 3nd 3 Cordisss micophans:

The shack Ivas: some 200 tapss of lcal Bnojpurf, Baliyiwoad and devotional songs, Which Raghas) Elﬂ‘ﬁ fo# hig
listzners. Fiaghay s statiar is trily 2 Isbour of love - he does ot =afn anyhing fiom |t His skedionic =palr shop
Wtk Binas Rim some fwo IHouSand rupess @ manth The young man mmnwmesmmmamﬂhm
family. doesn't ko tal running a0 FM stabion requires 3, govemment licenis. 11 don't Kivew abiout this. | just
bagan this out of ounesity end expandad fs area of ansmission-aary yaar e saye

Sowhen sums peopis 1ok Him samelime age thal his station'was legal, e actuzily. st it down -5t loal vilagers
thranged s shack and parsusced him fo Esume ssrvces a3zl It Raidly matiers for tne jocals that Zaghay 7
Mansoorpur 1 3625 nothave 3 govemment license —hey Jistiove it

“Womsn listen fo my si5iion more thah men”, ieSays. “Thopah Bollywopd ang locat Bhojpurl songs sre staple et
| 3ir devotlunal sangs 3t dawn and cusk for wamen and:old peopie - Since thar's no photen ol pepie send
their requests for sangs through Couniers catrying hantriten messages and phone calls 1e 2 neighbourng public
telephane office. Raghav's fame asthe promater’ of 3 radio stafnn kes spread Sr and wide in Bifar, People b
written fo him, wanfing werk. 3t his stalion, and svinced infersst m buying his chnalogy’

Seyree BEC NEWS: (By Amarnath Tewearg) hitn ffwhhamxﬂyﬁpf&x#”fhfam:h
wfiﬁﬂmm 2006/02722 H:?r‘ Eﬁ'ﬁﬂfﬁ EBC MMV

CONGLUSION — |

That mass medis is an esseans] part of our personal and pubhc hie today
cannot be smphasised enough. Thia chapter 1n no way can captire your life
expezisinice with the medis. What it daea da'iz'atiempt to indesstand it a5 An
:.mpuﬁﬂnt part of :ﬂnmmpnrm society. It glso seeks to focus on s many
djmﬁnﬂ'ms—tmhnk with the shsie and r_hema:_kﬂ its =ocin] orEanisation
and msnagement its gelationchin with readers and gudience. In ather worde

<1t lboks at both the consvamrs withm which medis operates and the many
warsithar it affects our lives,
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1  Trace out the changses that have besn cccumng in the newspapar
industry. What is your opinion on lhese changes?

Pl

{s radin 2= 3 mediom of mass communication dying oul? Ciscus: the
polential that FM ztations have in postdibaraization India

3 Traceths changasthathave been happening inthe madium of tefevision
Dhizcuse
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